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Introduction 
This manual not only guides the vendor for creating the login ID and a profile but, also guides the vendor 
for making changes in the existing profile. 
  
Summary of steps to create the new profile: 

1. A new vendor must create a login ID. The vendor will use the login ID to access the MSEDCL’s 
e-tendering portal.  

2. After creating the login ID the vendor should login and create a profile. For each login ID the 
vendor should create only one profile and within this single profile the vendor should make 
modifications to participate in Works Tender, Procurement Tender, Power Purchase Tender and 
Infra Vendor GTP approval.  

 
Depending upon your purpose of using the MSEDCL’s e-tendering portal the vendor will have to tick 
partner type. The various partner types and their purpose are summarized in the following table. 

 
Please note that when the vendor ticks more than one partner type in the profile and the vendor 
also has ticked ‘Trader’ and/or ‘Manufacturer’ then the vendor approval process is mandatory. In 
such scenario the vendor will not be able to participate in Works Tenders or Power Purchase 
Tenders or Infra Vendor GTP approval until vendor approval process is completed. 
 
Summary of steps to edit existing profile: 

1. Login into the E-Tendering portal. 
2. Open the profile by clicking on the email address in upper right corner. Click on “Company 

Details” tab and then to make modification in the profile click on “Edit Profile” button and then 
according to the instructions given in this manual make changes in the profile.  

3. After completing the changes, the vendor should submit the profile. The profile is then either 
auto approved or approved by vendor approval process. 

 
In case the vendor has difficulties in understanding the system and completing the vendor 
registration the vendor should send their queries to etender_helpdesk@mahadiscom.in 
 

Sr. 
No. 

Partner 
type 

Purpose of partner type Non-refundable 
registration fees 

Approval process 

1 Contractor Participate in WORKS e-Tendering 
process. 

Not applicable Auto approved and is 
immediate. 

2 Finance 
Vendor 

Participate in WORKS e-Tendering 
process. 

Not applicable Auto approved and is 
immediate. 

3 Trader Participate in MMC 
PROCUREMENT e-Tendering 
process. Rs. 29500/- 

(with 18% GST) 
 

Vendor approval 
process is mandatory 
for which hardcopy of 
original documents 
need to be submitted 
to MSEDCL for 
verification purpose 

4 Manufacturer Participate in MMC 
PROCUREMENT e-Tendering 
process. 

5 Power 
Supplier 

Participate in POWER 
PURCHASE e-Tendering process. 

Rs. 3000/- (with 
18% GST) 

Auto approved and is 
immediate. 

6 Infra Vendor 
(GTP 
Approval) 

Participate in material approval 
process of MSEDCL’s QA and 
TESTING section.  

Rs. 5000/- (with 
18% GST) 

Auto approved and is 
immediate. 

 

mailto:etender_helpdesk@mahadiscom.in
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Create login ID 
To create a new login ID perform following steps: 
Step 1: Access https://etender.mahadiscom.in/eatApp/ The MSEDCL’s E-Tender homepage is displayed. Click on “New User ?“ link. 

 
Step 2: Fill the registration form. This registration form is for individual registration as well as for registration of company. For registration of 
company enter details pertaining to company and for registration of individual enter details pertaining to individual. 

 
Step 3: After successfully submitting the registration details a temporary password is emailed to the registered email address. Login with user name as 
registered email address and password as temporary password received on registered email address. 

 
 
 
 
 

https://etender.mahadiscom.in/eatApp/
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Step 4: After successfully validating the credentials change the temporary password.  
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Profile for participating in WORKS tender. 
To create a new profile for participating in WORKS tender perform following steps: 
Step 1: Access https://etender.mahadiscom.in/eatApp/ The MSEDCL’s E-Tender homepage is displayed. Login to the E-Tender Portal with valid 
credentials. In case the user has not created any profile the profile screen is displayed directly. Otherwise open the profile screen manually. Below are 
the steps to open the profile screen manually. 

 
Step 2: Submit the Company Details. To participate in WORKS tender vendor can tick on Contractor or Finance Vendor. 

 
Step 3: For registration of company submit contact details of the company and for registration of individual submit contact details of individual. 
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Step 4: For registration of company submit address details of the company and for registration of individual submit address details of the 
individual. 

 
Step 5: Submit details of management personale. 

 
Step 6: Click on "Download Test Document" button to download PDF file. The downloaded PDF file is valid for few minutes so, IMMEDIATELY 
digitally sign it using SECURE SIGN software. SECURE SIGN software is available in DOWNLOAD section on homepage of 
etender.mahadiscom.in/eatApp Do not change name of the downloaded file also do not modify it in any way. The SECURE SIGN software 
contains manual which will guide in digitally signing the PDF file. 
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Step 7: Submit bank details. 

 
Step 8: Confirm the registration by uploading digitally signed vendor registration copy. 

 
Step 9: Submit the confirmation of registration. 
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Profile for participating in Power Purchase Tenders  
To create a new profile for power supplier vendor perform following steps: 
Step 1: Access https://etender.mahadiscom.in/eatApp/ The MSEDCL’s E-Tender homepage is displayed. Login to the E-Tender Portal with valid 
credentials. In case the user has not created any profile the profile screen is displayed directly. Otherwise open the profile screen manually. 

 
Step 2:Submit the Company Details 

 
Step 3: For registration of company submit contact details of the company and for registration of individual submit contact details of individual. 

 
 
 
 
 
 
 
 
 

https://etender.mahadiscom.in/eatApp/
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Step 4: For registration of company submit address details of the company and for registration of individual submit address details of the 
individual. 

 
Step 5: Click on "Download Test Document" button to download PDF file. The downloaded PDF file is valid for few minutes so, IMMEDIATELY 
digitally sign it using SECURE SIGN software. SECURE SIGN software is available in DOWNLOAD section on homepage of 
etender.mahadiscom.in/eatApp Do not change name of the downloaded file also do not modify it in any way.The SECURE SIGN software 
contains manual which will guide in digitally signing the PDF file. 

 
Step 6: Submit bank details. 
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Step 7: Make online payment for power supplier registration fees. 

 
Step 8: Confirm the registration by uploading digitally signed vendor registration copy. 

 
Step 9: Submit the confirmation of registration. 
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Profile for participating in INFRA vendor GTP approval. 
To create a new profile for participating in INFRA vendor GTP approval perform following steps: 
Step 1: Access https://etender.mahadiscom.in/eatApp/ The MSEDCL’s E-Tender homepage is displayed. Login to the E-Tender Portal with valid 
credentials. In case the user has not created any profile the profile screen is displayed directly. Otherwise open the profile screen manually. Below are 
the steps to open the profile screen manually. 

 
Step 2:Submit the Company Details  

 
Step 3: For registration of company submit contact details of the company and for registration of individual submit contact details of individual. 

 
Step 4: For registration of company submit address details of the company and for registration of individual submit address details of the 
individual. 

 
 
 
 

https://etender.mahadiscom.in/eatApp/
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Step 5: Submit details of management personal. 

 
Step 6: Submit bank details. 

 
Step 7: Submit payment details. 
Use this form to make new payments. Click on Add button to add new payment. When the user wants to make payment using online transaction then 
user should select online option from “Mode of payment” and then click on “Pay online” button. After this the user is redirected to the payment 
gateway portal. The online payments are auto approved and the payment is successful only after notification is received by E-Tender site from 
payment gateway. 

 
Payment Details Form (PAYMENT MODE: ONLINE) 
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Step 8.a: Submit factory details 

 
 
Step 8.b: Submit factory contact person details 

 
Step 8.c: Submit experience details 
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Step 8.d: Submit factory registration details 

 
 

Step 8.e: Submit BIS details 

 
 
Step 8.f: Submit other eligibility details 

 
 
Step 8.g: Submit ISO certification details 

 
Step 9: Submit financial details 
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Step 10: Upload vendor registration copy. 

 
Step 11: Submit the confirmation of registration: Tick the “Upload vendor digital-sign registration copy for partner type infra vendor (GTP approval) 
and then click on OK button. 
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Profile for participating in MMC Procurement Tenders as 
Manufacturer. 
To create a new profile for participating in MMC Procurement Tenders as a Manufacturer perform following 
steps: 
Step 1: Access https://etender.mahadiscom.in/eatApp/ The MSEDCL’s E-Tender homepage is displayed. Login to the E-Tender Portal with valid 
credentials. In case the user has not created any profile the profile screen is displayed directly. Otherwise open the profile screen manually. Below are 
the steps to open the profile screen manually. 

 
Step 2:Submit the Company Details  

 
Step 3: For registration of company submit contact details of the company and for registration of individual submit contact details of individual. 

 

https://etender.mahadiscom.in/eatApp/
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Step 4: For registration of company submit address details of the company and for registration of individual submit address details of the 
individual. 

 
Step 5: Submit details of management personal. 

 
Step 6: Click on "Download Test Document" button to download PDF file. The downloaded PDF file is valid for few minutes so, IMMEDIATELY 
digitally sign it using SECURE SIGN software. SECURE SIGN software is available in DOWNLOAD section on homepage of 
etender.mahadiscom.in/eatApp Do not change name of the downloaded file also do not modify it in any way. The SECURE SIGN software 
contains manual which will guide in digitally signing the PDF file. 
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Step 7: Submit bank details. 

 
Step 8: Submit payment details. 
Use this form to make new payments. Click on Add button to add new payment. When the user wants to make payment using online transaction then 
user should select online option from “Mode of payment” and then click on “Pay online” button. After this the user is redirected to the payment 
gateway portal. The online payments are auto approved and the payment is successful only after notification is received by E-Tender site from 
payment gateway. 

 
Payment Details Form (PAYMENT MODE: ONLINE) 

 
Step 9.a: Submit factory details 
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Step 9.b: Submit factory contact person details 

 
Step 9.c: Submit experience details 

 
Step 9.d: Submit factory registration details 

 
Step 9.e: Submit BIS details 
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Step 9.f: Submit list of items manufactured in the factory 

 
Step 9.g: Submit the past performance of each item in the factory 

 
Step 9.h: Submit other eligibility details 
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Step 9.i: Submit ISO certification details 

 
Step 10: Submit financial details 

 
Step 11: Upload vendor registration copy. 

 
 
 
Step 12: Submit the confirmation of registration. 
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Profile for participating in MMC Procurement Tenders as 
Trader. 
To create a new profile for participating in MMC Procurement Tenders as a Trader perform following steps: 
Step 1: Access https://etender.mahadiscom.in/eatApp/ The MSEDCL’s E-Tender homepage is displayed. Login to the E-Tender Portal with valid 
credentials. In case the user has not created any profile the profile screen is displayed directly. Otherwise open the profile screen manually. Below are 
the steps to open the profile screen manually. 

 
Step 2:Submit the Company Details  

 
Step 3: For registration of company submit contact details of the company and for registration of individual submit contact details of individual. 

 

https://etender.mahadiscom.in/eatApp/
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Step 4: For registration of company submit address details of the company and for registration of individual submit address details of the 
individual. 

 
Step 5: Submit details of management personal. 

 
Step 6: Click on "Download Test Document" button to download PDF file. The downloaded PDF file is valid for few minutes so, IMMEDIATELY 
digitally sign it using SECURE SIGN software. SECURE SIGN software is available in DOWNLOAD section on homepage of 
etender.mahadiscom.in/eatApp Do not change name of the downloaded file also do not modify it in any way. The SECURE SIGN software 
contains manual which will guide in digitally signing the PDF file. 
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Step 7: Submit bank details. 

 
Step 8: Submit payment details. 
Use this form to make new payments. Click on Add button to add new payment. When the user wants to make payment using online transaction then 
user should select online option from “Mode of payment” and then click on “Pay online” button. After this the user is redirected to the payment 
gateway portal. The online payments are auto approved and the payment is successful only after notification is received by E-Tender site from 
payment gateway. 

 
Payment Details Form (PAYMENT MODE: ONLINE) 

Step 9.a: Submit details of manufacturer of the trading item. After submitting the details of manufacturer of the trading item name of the 
manufacturer appears in the left pane. Vendor can add details of manufacturer one after another and the name of manufacturer will appear in the left 
pane of the screen. After adding the details of manufacturer the vendor then should select the name of the manufacturer from the left pane and then 
enter details for trading item, factory details of the manufacturer, experience details and past performance.  
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Step 9.b: After selecting the name of the manufacturer from the left pane, click on Items tab and add the item. 

 
Step 9.c: Submit manufacturer factory details. 
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Step 9.d: Submit the details of experience in supplying the trading items of the selected manufacturer. 

 
Step 9.e: Submit the past performance of each item in the factory 

 
Step 10: Submit financial details 

 
 
Step 11: Upload vendor registration copy. 
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Step 12: Submit the confirmation of registration. 

 

 

 

 

 


